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Company Name: SWRAC

Job title: Job Coach 

Date Specification Created: 07/06/2018

Date of Specification Revision(s): 20/09/2026

Job Description:

The main aim of this role is to offer assistance and advice to learners during their work placements. It involves interacting with employers to define the roles and responsibilities of learners in the workplace, as well as identifying any additional support needs they may have.

SWRAC are committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment ensuring the highest standards of safeguarding are maintained in every aspect of our work. 

Placement Preparation
1. Work with the learners in a classroom setting to establish rapport and support needs.
2. Attend work placement interview with learner and support with preparation of interview.
3. Engage with employer to establish learner work placement roles and responsibilities and identify support requirements.
4. Carry out work placement Health and Safety check (HASP), if required.
5. Support learner with travel training necessary for them to be able to travel between home and work placement.
6. Support learner with purchase of appropriate work wear, if required.
7. Plan pre work placement visits with learner to work placement/employer, if necessary.
8. Encourage the learner to adopt a good standard of personal hygiene and presentation.
9. Liaise with parents, carers and external agencies to form a good working relationship which will help to support the learner in placement.
10. Become familiar with the learner’s Access To Work hours planner and support needs identified in the Access To Work application.
11. Check with the tutor whether parental/carer consents have been given for photographs/video etc, to be taken.

During Placement
1. To travel with learner to and from placement (as necessary dependent on learner needs).
2. To support learner to carry out work placement roles.
3. To act as intermediary between learner, employer and parent/carer (as necessary, dependent on learner needs).
4. To support learner to manage their emotions or behaviours within the workplace.
5. To be aware of potential triggers and how best to support the learner.
6. To support learner to maintain a good standard of personal hygiene and presentation in the workplace.
7. To liaise with tutors regarding the use of resources to support the learner in the workplace, i.e. visual prompt cards and timetables.
8. To ensure the ATW planner is followed and report to Line Manager if there are any concerns regarding planned work placement hours.
9. To carry out regular reviews with employers and obtain written feedback on the learner’s progress and areas requiring development.
10. To ensure the learner’s timekeeping is at an acceptable standard and they are not late for work, or late back from breaks.
11. To ensure learners build positive, appropriate working relationships with colleagues. 
12. To support the learner’s employability, and personal and social skills development, including a good work ethic and can do attitude.
13. To use the All About Me profile and advise Line Manager of any necessary alterations.
14. Where appropriate, and only with permission, obtain photographic evidence to provide proof of work related activities (see placement preparation).
15. To ensure the learner stays focused and on task, and that duties are completed in a timely manner, to the required standard.
16. To manage the learner support needs for the learner to become independent in the workplace.
17. To liaise with Centre staff regarding additional support requirements relating to learning, IAG and safeguarding.
18. To assist learners in completing their weekly work experience diaries.
19. To liaise with employers regarding increase in work placement hours and the potential for paid employment.
20. To complete all paperwork in timely fashion in accordance with SWRAC policies and procedures.
21. To complete monthly timesheets including learner details, support hours and support carried out, etc.
22. To promote British Values, Equality & Diversity and the Prevent Agenda.
23. To ensure the safety of learners whilst out on work placement.
24. To feedback any concerns to Line Manager at earliest opportunity.
25. To report any change of circumstance re placement, hours or/and support needs in a timely fashion to Line Manager.
26. To carry out regular reviews with employer and learner in line with policy and procedures.
27. To provide 360 DEGREE feedback with all stakeholders.
28. To help create and maintain an effective and exciting environment of learning.



	Criteria
	Essential
	Desirable

	Qualifications


	· Level 2 Maths and English (or equivalent)

	· Level 2/3 Qualification in learning support or equivalent
· Supporting Teaching & Learning in Schools
· Award in Education 

	Knowledge & Skills


	· Excellent communication skills, both verbal and written 
· A good understanding of different learning styles and the ability to tailor coaching 
approaches accordingly.
· Ability to work with young people with Special Educational Needs and Disabilities
· Ability to work with young people with mental health needs (emotional and behavioural)
· To support learners effectively in their work placement roles.
· Ability to work in partnership with parents/carers and tutors.
· Ability to use own initiative and work flexibly
· A good understanding of safeguarding principles and keeping young people safe.
· Good understanding of providing high levels of customer service.
	· Knowledge of local job markets and industries to assist in job placement and career development.
· Ability to think creatively and find innovative ways to support young adults in overcoming challenges.


	Experience


	· Proven experience in supporting and coaching young adults with learning disabilities in vocational settings.
· Familiarity with various learning disabilities, their challenges, and effective support strategies.

	· Experience in collaborating with employers and creating inclusive work environments.
· Experience of working in different business environments.


	Personal Qualities


	· Demonstrated empathy and patience in working with individuals with learning disabilities.
· Ability to motivate and inspire learners.
· Ability to build rapport and establish a trusting relationship with young adults, fostering a supportive and encouraging environment.

	

	Special Attributes / Requirements


	· Participate in ongoing safeguarding training to stay informed about best practices, emerging issues, and any updates in legislation or policies related to safeguarding.
	· A full driving licence and access to a vehicle is desirable due to the travel requirements of the role.
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